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1 . (currently amended) A method for managing message events associated with a plurality of 
message feeds provided to a user in a firsLcommunication n e twork s ystem, the method 

comprising the steps of: 

^^lUrtin g tn the first communi cation networlc information regarding at least two message 

events associated vnth the message feeds; 

determining, based unon a predefined filter whether to provide an alert associated with 

gach message everit; 

updating a Ust of messages for the user based on the collected, filtered information; 
preparing an alert based on the updated list of messages; 

pushing the ^Ip^r f^viA a second conmrnnication n e twork which is a shared network, to a 
wireless device associated with the user using a Wireless Access Protocol (WAP) push protocol 
without knowledge of tODologv of the second commu nication network, the alert including an 
indication of the most recent message event of the pluraHty of message events; and 
archiving information associated with the updated list of messages, 
whereby the alert is transmitted to the wireless device in the absence of a corresponding 
' fi^q-^oet wiV^lftftj^ devic e, and whereby pred etermined tvnes of messages can be withh.dd 

in relative security in the first comm unication networlc 

2. (original) A method according to claim 1, further comprising the steps of: 

providing a hnk in the pushed alert for accessing the archived information via a wireless 
interface 

3. (original) A method according to claim 1, wherein the message feeds comprise two or more of 
voice mail, fex mail, email, and an information source. 

4. (original) A method according to claim 3. wherein the message evems include one or more of a 
newly received voice mail, a deleted voice mail a read voice mail, a newly received email, a 
deleted email, a read email, a newly received fax, a deleted fax, a newly received information 
message, a deleted information message, a read information message, and a missed phone call. 
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5. (Cancelled) 

6. (previously presented) A method according to claim 1, wherein the preparing step includes the 
step of preparing the indication of a most recent one of the message events. 

7. (original) A method according to claim 6, wherem the preparing step includes the step of 
preparing an identification of a caller associated vdth the most recent message event. 

8. (original) A method according to claim 1, wherein the preparing step includes the step of 
preparing a respective total of messages associated with each of the message feeds. 

9. (currently amended) An apparatus for managing message events associated with a plurality of 
message feeds provided to a user in a fiist conmiunication network svst^ the apparatus 
comprising: 

means in the first comnmnication network for collecting information regarding at least two 
message events associated with the message feeds; 

mt^jing for dp tf>miitiinff , based upon a predefined filter, whether to provide an alert 
associated with each messa ge event: 

means for updating a list of messages for the user based on the collected information; 

means for preparing an alert based on the updated list of messages, the alert including an 
indication of which of the phirahty of message events is a most recent message event; 

means for pushing the aler t, via a second communication network vyhich is a shared 
network, to a wireless device associated with the user using a Wireless Access Protocol (WAP) 
push pmtQco l without knowle d ge of topology of the second com muTiicarion network: and 

means for archiving infonnation associated with the updated list of messages, 

whereby the alert is transmitted to the wireless device in the absence of a corresponding 
request fi-om the wireless devic e, and whereby predetermine d types of messages_can be withheld 
in relative security in the first commxmication network 

10. (original) An apparatus according to claim 9, fiirther compriang: 
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means for providing a link in the pushed alert for accessing the archived information via a 
wireless interface. 

1 1 . (original) An apparanis according to claim 9, wherein the message feeds comprise two or 
more of voice mail, fex mail, email, and an information source. 

12. (original) An apparatus according to daim 1 1, wherein the message events include one or 
more of a newly received voice mail, a deleted voice mail a read voice mail, a newly received 
email, a deleted email, a read email, a newly received fex, a deleted fex, a newly received 
information message, a deleted information message, a read information message, and a missed 
phone call. 



13. (CanceUed). 

14. (Cancelled). 

15. (original) An apparatus according to daim 14, wherein the pr€|>aring means includes means 
for preparing an identification of a caller assodated with the most recent message event. 

16. (ori^nal) An ^paratus according to daim 9, wherein the preparing means indudes means for 
preparing a respective total of messages associated with each of the message feeds. 



17. (currently amended) An apparatus for providing notifications about messages in a first 
commmiication network a vstem jnduding a first messaging server adapted to store messages fix>m 
a first message feed for a plurality of users and a second messaging server adapted to Store 
messages from a second message feed for the plurality of users, the first message feed and second 
message feed being associated with different types of messages, the apparatus compri^g: 

a notification serve r in the first communication network adapted to be coupled to both of 
the first and second messaging servers, the notification server collecting information about at least 
two messages stored for certain of the plurality of users by the first message feed and the second 
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message feed, and ap plying a y r^A^neA filter to the message, and the notificatioi> ^eFve^^«Bg 
ad apte d t o pmh j:v±mz h'^^^ »««i!gf>riated with messages not r emoved fi^om processmp by th^ 
filt^ via n Micnnd coi PTniimcation network which is a sha re d net work, withqut knowledge of 
m pology of the second comnminication network, using a Wireless Access Protocol (WAP) push 
protocol based on the collected information to wreless devices associated with the certain user^ 

an archive coupled to the notification server fiar storing message headers based on the 
collected infoimation, the pushed alerts including a link for accessing the archive and an indication 
of the most recent one of the plurality of messages; 

wherein the communication system further includes a PBX coupled to a phirality of office 
phones associated with the certain users, one of the jSrst and second message feeds being voice 
mail associated with the office phones, 

whereby the alert is transmitted to the wireless device in the absence of a corresponding 
request from the wireless devic e, and wherebv predetemmied t ypes of messages can be withheld 
in relative security in the first communication network . 

18. (original) An apparatus according to claim 17. further compriang: 

a wireless interfece adapted to communicate with the wireless device in response to 
selection of the link included in the pushed alerts. 

19. (original) An apparatus according to claim 17, wherein the first message feed comprises one 
of a voice mail, fax mail, email, and an information source, and the second message feed 
comprises a different one of the voice mail, fex mail, email, and the mformation source. 



20. (Cancelled). 
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